
 

October 2025 

The Republic Services team sincerely apologize again for the July 9-10 and 16-17 collections service disruption 
and the negative impacts it had in the Monroe community.  We appreciate your patience and value your trust 
and confidence in our commitment to providing excellent service. 
 
Republic Services will provide the following customer credits for the service disruption on 10/31/25 Monroe 
customer bills:  

• A two-week customer service credit for missed garbage collections 
• A two-week customer service credit for missed recycling service (for recycling service subscribers) 
• A two-week customer service credit for missed yard waste service (for yard waste subscribers) 
.  

 

• Customer bills will say “July 2025 Labor Disruption Credit”  

• There will be a separate line for each waste stream customer credit. 

 

If you have any questions about these service disruption credits, please contact: 

Wendy Weiker 
Community Services Manager 
Republic Services 
wweiker@republicservices.com 
mobile: 206-390-7630 
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