


City of Los Angeles
Organics Waste Ordinance

Los Angeles Municipal Code
Ordinance No. 187711

The City of Los Angeles passed Ordinance 187711, which states that effective January 18, 2023, all 

businesses, schools, and multifamily complexes are required to subscribe to an organics collection 

service and must separate into their green organics container ALL of their green waste, food scraps 
and food-soiled paper (100% fiber based). 

In addition, Edible Food Generators (considered Tier 1 and Tier 2) must recover the maximum amount 

of edible food that would otherwise be disposed of, arrange for food donation and collection through 

contracts or written agreements with food recovery organizations or services, and maintain food 

donation records.

For more information on organics recycling, please visit: recycLA.com/organics

Scan below to access Ordinance 187711.













 

                                                                                                            
 

 
Food Rescue and Materials Reuse in the  

recycLA Franchise Program 
 

The recycLA Franchise Program includes Food Rescue and Materials Reuse Programs 
for commercial businesses and multi-family residents in the City of Los Angeles. Since 
the recycLA program began in 2018, the recycLA Service Providers (RSPs) have been 
meeting and sometimes surpassing their contractual requirements of partnering with non-
profit Food Rescue Organizations or Community Based Organizations to fund food 
rescue and materials reuse programs. Here’s a snapshot of what we’ve accomplished 
from January 2018 through December 2025. 
 

 

 Food Rescue Material Reuse Program Total 

Total Funding $4,873,818 $802,802 $5,676,620 

Total Pounds donated 107,484,660 8,787,440 116,272,100 

Number of Meals donated 89,570,550 N/A N/A 

 
 
According to the U.S Environmental Protection Agency, in the United States, food is the 
single largest category of material placed in municipal landfills, where it emits methane, 
a powerful greenhouse gas. Municipal solid waste landfills are the third-largest source of 
human-related methane emissions in the United States, accounting for approximately 
14.1 percent of these emissions. 
 
CalRecycle, a California State Agency, states that “Californians throw away nearly 4.4 
million tons of food scraps or food waste each year. This represents about 11 percent of 
all the material that goes to landfills.” 
 
California Senate Bill (SB 1383) is a short-lived climate pollutants regulation that went 
into effect on January 1, 2022.  The goal of the mandate is to reduce California’s landfilled 
organic waste by 75 percent by 2025. It also requires that 20 percent of presently 
disposed surplus edible food be recovered for human consumption by 2025. The City of 
Los Angeles’ Organics Ordinance No. 187711 became effective on January 18, 2023 to 
ensure implementation and enforcement of the state-mandated SB 1383.  
 



 

                                                                                                            
 

 
Your RSP is committed to offering organic services (green bin) to all recycLA customers. 
Additionally, your RSP actively supports local food rescue initiatives, aimed at gathering 
surplus edible food suitable for human consumption, thereby bolstering the City's ability 
to provide for its most vulnerable communities. 
 
If your business is a Tier 1 or Tier 2 edible food generator and you produce surplus edible 
food, then you are required to establish a contract or written agreement with a local Food 
Rescue Organization (FRO) or Food Service Provider (FRS) and donate the maximum 
amount of surplus edible food that would otherwise go to landfills. You must also keep 
records of all donations that are provided to your FRO/FRS partner and make them 
available to City staff during a site inspection.  
 
The TIER 1 and TIER 2 businesses include: 
 
TIER 1: Wholesale Food Vendor, Food Service Provider, Food Distributor, Grocery 
Stores and Supermarkets (10,000 sq. ft. or more) 
 
TIER 2: Hotels (with onsite Food Facilities and 200+ Rooms), State Agency Cafeterias 
(greater than or equal to 5,000 sq. ft. or 250+ seats, Large Venues and Events, 
Restaurant Facilities (greater than or equal to 5,000 sq. ft. or 250+ seats, and Health 
Facilities (with onsite Food Facilities and 100+ beds) 
 
To learn more about the California legislation or City Ordinance go to 
recycLA.com/organics. 
 
If you would like to learn more about the services offered in your Franchise Zone, please 
contact your RSP. 
 
For questions or concerns, contact the LA Sanitation Customer Care Center at 1-800-
773-2489. 
 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-zwlaf/s-lsh-wwd-s-zwlaf-rr/s-lsh-wwd-s-zwlaf-rr-fwd
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Extra Services Condition Under Which Fee Applies Total Fee

Locks

Gravity lock installation – per CONTAINER CUSTOMER request – one-time fee per CONTAINER $158.65 for purchase and 

installation

Lock bar installation – per CONTAINER CUSTOMER request – one-time fee per CONTAINER $158.65 for purchase and 

installation

Locks for CONTAINERS – per lock CUSTOMER request – one-time fee per lock $15.79 

Unlocking and locking CONTAINERS – per 

CONTAINER

CUSTOMER request – per CONTAINER per collection 

event

No charge

Distance / Access  

Entering Secured Building, unlocking and 

locking gates 

Per collection event

See Extra Collection Services and Associated Fees 

Clarifications Table 7-4 below for applicability

$15.79 

Distance / Access 
See Extra Collection Services and Associated Fees 

Clarifications Table 7-5 below for applicability

Distance Charge, between 100-200 ft, as 

measured from the CUSTOMER’S property line 

to the BINS’ permanent location

Site requirement per CONTAINER per collection event $39.49 

Distance Charge, over 200 ft, as measured 

from the CUSTOMER’S property line to the 

BINS’ permanent location

Site requirement per CONTAINER per collection event $55.29 

Blocked Access – Requiring Return or Delay Driver observation, notify the CUSTOMER within two (2) 

hours

$78.97 

Blocked Access (Accessing Via Intercom or 

Security Office) – Requiring a Return

If driver has to wait due to a CUSTOMER created delay in 

excess of 5 minutes.

$78.97 

Supplemental Cleaning

Cart Cleaning (after one free cleaning/year) CUSTOMER request – Fixed Fee Per CONTAINER $23.70 

CONTAINER Pressure Wash/Steam Cleaning 

(after one free cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $47.38 

Graffiti Removal from CUSTOMER-owned 

CONTAINERS

Driver observation or by request for removing graffiti 

from the CUSTOMER-owned CONTAINERS

$39.49 

Graffiti Removal from CONTRACTOR-owned 

CONTAINERS

CUSTOMER request to removing graffiti from the 

CONTRACTOR-owned CONTAINERS in excess of three 

times per every 12 months

$39.49 

COMPACTOR CONTAINER Pressure 

Washing/Steam Cleaning (after one free 

cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $236.94 

ROLL OFF CONTAINER Pressure 

Washing/Steam Cleaning (after one free 

cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $236.94 

2026 Extra Services
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Extra Services Condition Under Which Fee Applies Total Fee

Repair or Replacement of CUSTOMER Owned 

CONTAINER(S)

CUSTOMER request; Time and Materials Fee $94.78 per repair hour plus 

materials, no charge for pick-

up and delivery

Repair or Replacement of CONTRACTOR 

Owned CONTAINER(S) – CUSTOMER Error

CUSTOMER request or CONTRACTOR decision $94.78 per repair hour plus 

materials, no charge for pick-

up and delivery

Repair or Replacement of CONTRACTOR 

Owned CONTAINER(S) – Normal Wear and 

Tear 

CUSTOMER request or CONTRACTOR decision No charge

Changing CONTAINERS for an Increase or 

Decrease in Level of Service

No charge

Overflow of Materials and Contamination

Overfill Charge Driver observation, notify the CUSTOMER within two (2) 

hours

$39.49 per occurrence

Overweight Charge Driver observation, notify the CUSTOMER within two (2) 

hours

$158.65 per occurrence

Contamination Fee Driver observation, notify the CUSTOMER within two (2) 

hours

$78.97 per occurrence

Hazardous, Radioactive, or Biomedical Waste 

Contamination Charge

Driver observation, notify the CUSTOMER within two (2) 

hours

$158.65 per occurrence

Other Fees

Collection of Bulky Waste from COMMERCIAL 

ESTABLISHMENT not subject to CITY 

Multifamily Bulky Item Fee – Per Item

CUSTOMER request – Fixed Fee Per Item $47.38 

Idle Time Charge If driver has to wait due to a CUSTOMER created delay in 

excess of 15 minutes

$23.70 per every 15 minutes

Idle Time Charge – Accessing Via Intercom or 

Security Office

If driver has to wait due to a CUSTOMER created delay in 

excess of 5 minutes

$23.70 per every 15 minutes

Sunday Service CUSTOMER Request See Monthly Service Rate 

Sheet

Administrative Fees 

Return Payment Fee CUSTOMER remits payment using check rejected due to 

insufficient funds or remits payment using a credit card 

or electronic payment that is declined

$39.49 

Late Payment Fee (>30 days overdue) CUSTOMER inaction $7.89 or 1.5% of the 

debt/month, whichever is 

greater

CONTAINER Removal Fee CONTAINER is removed from service location due to 

CUSTOMER non-payment

$7.89 per CONTAINER

Re-instatement of Account Fee CUSTOMER request – Fixed Fee $110.57 per account

CONTAINER Delivery Delivery fee for each CONTAINER brought to the 

CUSTOMER as part of the reinstatement

$39.49 per CONTAINER

CONTAINER Replacement/Repair

2026 Extra Services
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Entering Secured Building, unlocking and

locking gates

Scenario BLACK BIN BLUE BIN* GREEN BIN BROWN BIN

1. Opening a locked or closed gate by use of a

remote, clicker or other electronic device.
Yes No Yes Yes

2a. Accessing locked or secured premises that have

been unlocked by the CUSTOMER regardless of

whether a gate is present so long as the

CONTRACTOR’S vehicle has unimpeded access to the

premises.

No No No No

2b. Accessing an unlocked gate that is partially

closed and the CONTRACTOR’S collection vehicle

cannot enter the property without having to exit the

vehicle to address the gate or secured premises to

provide for vehicle access

Yes No Yes Yes

3. Accessing a locked gate when manual push out

(no scout service) is required.
Yes No Yes Yes

4. Accessing via intercom a security office that does

not require the driver to leave his or her vehicle.
No No No No

Distance/Access

Scenario BLACK BIN BLUE BIN* GREEN BIN BROWN BIN

1. Distance charges on BLUE BINS/blue

CONTAINERS.
N/A No N/A N/A

2. Properties at which the collection vehicle does

drive within 100 feet of the container.
Yes No Yes Yes

Chargeable to CUSTOMER

Chargeable to CUSTOMER

Table 7-4: Extra Collection Services and Associated Fees Clarifications.

Table 7-5: Extra Collection Services and Associated Fees Clarifications.

* The new Removing Barriers to Recycling Program will eliminate, through credits to customers, extra service charges for

access and distance fees on the blue bins effective April 1, 2019.   Customers will see these charges and credits on their

monthly invoice for the duration of the Removing Barriers to Recycling Program.
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2026 Additional Customer Fees & Charges 

The following are fees established by the City of Los Angeles that the recycLA Service Provider (RSP) may 
charge their customers if they service the solid waste, comingled recyclables, or organic waste containers 
for any of these reasons: 

Overfilled: 

• The solid waste, comingled recyclables, or organic waste materials are observed to extend above the rim 
of the container and the lid will not completely close.

• The solid waste materials are placed outside of a full container and prevent the container from being safely 
collected.

 $39.49 per occurrence

Overweight: 

• The amount of solid waste, comingled recyclables or organic waste material exceeds a collection truck’s 
ability to collect it or creates unsafe conditions for collection personnel.

 $158.65 per occurrence

Contamination: 
• More than 10% of the material in the blue bin recycling container is solid waste or organic waste.

• More than 10% of the material in the green organics container is solid waste or commingled 
recyclables.
 $78.97 per occurrence

Penalty Assessment 

 Before you are assessed any fees for not properly separating your waste, the following steps will be taken

by your RSP:

o 1st instance: Photos will be taken of the non-conforming container. A written courtesy notice will

be provided explaining the special collection needs of the non-conforming material and include

information of potential fees.

o 2nd instance: Same as 1st Instance with the inclusion of a contamination fee.

o 3rd
 and subsequent instance: Your RSP will have the option of charging the contamination fee

or initiating non-collection procedures.

o 2nd or 3rd
 instances considered as such if they occur within twelve (12) calendar months.

Hazardous, Radiological or Biochemical Waste Contamination: 

• State law prohibits the disposal of hazardous waste and certain electronic waste in the solid waste, 
comingled recyclables, or organic waste containers.

 $158.65 per occurrence

Bulky Waste: 

• Materials which are too large to be placed in the black 

bin.

 $47.38 per item



Do Not Place in the Refuse /  No Eche en la Basura 

• Recyclables 
• Reusable 
• Hazardous Waste 

• Reciclables  

• Cosas que se puedan volver a 
usar 

Garden Waste / Desecho del Verde  

DO NOT place in the Organics Waste /  
NO echar con los Desecho del Orgánico  

• Ramas de palma; Plantas de yuca o 
Racimos de plantas ‘ice’ 

• Polvo, tierra, rocas o cemento 
• Madera pintada o tratada 
• Excremento de mascotas 
• Troncos grandes de árbol 
• Vidrio, metal o plástico 
• Basura del hogar 

• Palm Branches; Yucca trees or 
Ice plant clusters 

• Dirt, sod, rocks, or concrete 
• Treated or painted wood 
• Animal Waste 
• Large tree stumps 
• Glass, Metal or Plastic 
• Household garbage 

Animal Waste 
Excremento de mascotas 

Food Waste / Desecho del alimento  

• No food, liquid, loose plastic bags 
• Do not bag or box recyclables; 

leave loose 
• Flatten cardboard 

How to prepare your recyclables Como preparar sus reciclables 

• No eche comida, líquidos, ni bolsas de plástico 
sueltas 

• No los eche en bolsas ni cajas; échelos sueltos 

• Cartón aplanado 

What Goes In Your Bins? 

Organic Recycling 
Desecho del Orgánico  

Reciclando 

All-In-One Recycling 

Basura 

Refuse 





What does SB 1383 mean?
In 2022, SB 1383 requires every jurisdiction* to  
provide organic waste collection services to all residents 
and businesses.

This law requires that jurisdictions contract with their 
recycLA Service Provider, Republic Services, to collect 
organics, including food waste, and process them as 
a unique and separate material stream. The organics 
recycling system is not a one-size-fits-all approach, so 
the programs and solutions for processing the material 
may vary by jurisdiction.

What is organic waste?
Organic waste includes food, vegetative matter, landscape 
trimmings, prunings, untreated wood waste, paper 
products, printing and writing paper, and cardboard.

Will organic waste be composted?
Yes, the organic material will be composted.

Who is affected?
Everyone. All Californians will need to comply with the law 
and have an organics recycling program. 

What can I do?
Participate in organics recycling services by separating 
and disposing of your food and yard waste. Reduce waste 
whenever possible and recover surplus food. Clean paper 
and cardboard should continue to be recycled in the blue 
cart or dumpster.

To learn more about SB 1383, go to:  
RepublicServices.com/municipality/ 
los-angeles

recycLA.com

CalRecycle.ca.gov/organics/slcp

Organics as a percentage of total 
disposal in California landfills

56%

44%

67%2014

2018

2021

What is SB 1383?

75%
Reduction of organic 
waste disposal in 
landfills by 2025. 

20%
Rescue of currently 
wasted surplus food 
by 2025.

SB 1383 went into effect on January 1, 2022.
In 2016, Senate Bill 1383 was signed into law to combat climate change and reduce 
landfill methane emissions. Methane is a climate super pollutant — as much as 84 
times more potent than carbon dioxide. Organics like food scraps, yard trimmings, 
paper and cardboard currently make up 50% of what Californians dump into landfills.

SB 1383 established the following statewide targets:

*Jurisdiction means a city, county or special district that provides solid waste 
collection services.



Who is responsible for food rescue?
Food-generating businesses are required to recover the 
maximum amount of their surplus, edible food that would 
otherwise go to landfills. SB 1383 places mandated food 
donors into two tiers. Tier 1 food distributors, wholesale 
food vendors, food service providers and supermarkets, 
which have excess produce, fresh grocery items and shelf-
stable food, are required to comply now. Tier 2 businesses, 
which typically have more prepared food to donate, will 
need to comply by January 1, 2024. Many food recovery 
organizations serve the City of Los Angeles and are 
available to partner with businesses that have surplus food. 
To learn more about these organizations, please contact 
the LASAN Customer Care Center at 800.773.2489 to be 
put in touch with a Zero Waste Representative.

What is required of food-generating businesses?
Affected businesses must have written agreements with 

food recovery organizations or services and maintain food 
donation records. Eligible food recovery organizations 
include food banks, food pantries, soup kitchens, for-
profit food recovery services and other non-profits that 
distribute food to people in need. Food may be donated, 
or businesses may pay for recovery services. 

Will my business be liable for donated food?
Under the federal Bill Emerson Good Samaritan Food 
Donation Act, the California Good Samaritan Food 
Donation Act, and California codes, food-generating 
businesses that donate any food to a nonprofit charitable 
organization for human consumption are not liable for any 
damage or injury resulting from that consumption of the 
donated food, unless the injury resulted from negligence or 
a willful act. The Los Angeles County Department of Public 
Health provides resources on safe and responsible food 
donation at PublicHealth.LACounty.gov/eh/LACFRI.

©2023 Republic Services, Inc.

Food Rescue Under SB 1383

Tier 1
Businesses that donate mostly fresh 

and shelf-stable foods. These include:

Tier 2
Businesses that donate mostly 
prepared foods. These include:

Donate: What tier are you?

Grocery Stores

Cafeterias Restaurants

Distributors Hotels

Special Event 
Venues

Hospitals & 
Health Facilities

Food Service 
Providers

Wholesale Food 
Vendors

4+ million 
tons
Food waste thrown away 
each year in California

1 in 5
Californians are food 
insecure 

1,600
Hungry people fed 
by each ton of edible 
food

SB 1383 established a statewide target to rescue 20% of currently wasted edible food by 2025. While food recovery 
and donation should be a goal for all Californians, certain businesses must comply with specific requirements. 

AMERICANS WITH DISABILITIES NOTICE As a covered entity 
under Title II of the Americans with Disabilities Act, the City of 
Los Angeles does not discriminate on the basis of disability 
and, upon request, will provide reasonable accommodation to 
ensure equal access to its programs, services and activities. 
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