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Mandatory Commercial 
Organics Recycling 
California Senate Bill 1383 (SB 1383) is a short-lived climate 
pollutant reduction strategy that went into effect January 1, 
2022. The goal of this law is to reduce California’s landfilled 
organic waste by 75% by 2025. SB 1383 requires all 
businesses, schools and multi-family complexes to subscribe 
to an organics collection service and to separate all of their 
landscape trimmings, food scraps and food-soiled paper 
(100% fiber-based) into their green organics cart or dumpster. 
To arrange for recycling service, please contact the 
24-hour LA Sanitation (LASAN) Customer Care Center 
immediately at 800.773.2489 and request a free 
waste assessment. Republic Services will conduct a 
complimentary waste assessment of your property and 
work with you to determine your optimal level of services 
for the lowest possible cost. The waste assessment entails 
a thorough walk-through of your property to determine 
current levels of service, identify opportunities to increase 
recycling, establish organics collection and right-size your 
service, ensuring that you have the appropriately sized 
carts and dumpsters and necessary frequency of service. 
If you do not yet have organics collection service, you must 
start that service now. If you received a letter from LASAN 
and have not called to request your waste assessment, 
Republic Services, your recycLA service provider, will 
contact you about setting up new organics service. 
Visit OrganicsLA.org for more information.

Reciclaje Orgánico  
Comercial Obligatorio
LA La Ley del Senado 1383 (SB 1383) de California es una 
estrategia de reducción de los contaminantes climáticos de 
vida corta que entró en vigor el 1º de enero del 2022. La meta 
de esta ley es reducir los desechos orgánicos depositados 
en vertederos de California en un 75% para el 2025. SB 
1383 requiere que todos los negocios, escuelas y complejos 
multifamiliares se suscriban a un servicio de recolección de 
orgánicos y que separen todos sus recortes de jardín, restos 
de comida y papel sucio de comida (100% a base de fibra) en 
su carrito o contenedor de orgánicos verdes.
Para solicitar servicio de reciclaje, comuníquese 
inmediatamente con el Centro de Atención al Cliente 
de LA Sanitation (LASAN), disponible las 24 horas al día, 
al 800.773.2489 y solicite una evaluación gratuita de los 
desechos. Republic Services realizará una evaluación gratuita 

de los desechos de su propiedad y trabajará con usted 
para determinar el nivel óptimo de servicios al menor costo 
posible. La evaluación de residuos es un recorrido exhaustivo 
por su propiedad para determinar los niveles actuales 
de servicio, identificar oportunidades para aumentar el 
reciclaje, establecer la recolección de materiales orgánicos y 
dimensionar correctamente su servicio, asegurándose de que 
cuenta con los carritos y contenedores del tamaño adecuado 
y la frecuencia de servicio.
Si aún no dispone del servicio de recolección de 
orgánicos, debe iniciar ese servicio ahora. Si recibió 
una carta de LASAN y no ha llamado para solicitar su 
evaluación de residuos, Republic Services, su proveedor 
de servicios de recycLA, se comunicará con usted para 
establecer un nuevo servicio de orgánicos.
Visite OrganicsLA.org para más información.

Important Notice
As of January 2024, commercial and multi-family properties 
that do not have an organics recycling service will be 
subject to penalties in accordance with Section 66.07. 
(ENFORCEMENT) of the Los Angeles Municipal Code.
Depending on the quantity or composition of your waste 
or your site conditions, you may be eligible for a waiver 
from the requirement of mandatory organics collection. If 
you believe your business or property may be eligible for a 
waiver, please visit recycLA.com or call the LASAN Customer 
Care Center at 800.773.2489. If your business or property 
is eligible, you will be required to complete and submit an 
SB 1383 Waiver Request Form. The City will evaluate your 
request and notify you of your waiver determination.

Aviso importante
A partir de enero del 2024, las propiedades comerciales 
y multifamiliares que no dispongan de un servicio de 
reciclaje de orgánicos estarán sujetas a sanciones de 
acuerdo con la Sección 66.07. (CUMPLIMIENTO) del 
Código Municipal de Los Ángeles.
Dependiendo de la cantidad o composición de sus residuos 
o de las condiciones de su sitio, puede ser elegible para 
una exención del requisito de la recolección obligatoria de 
productos orgánicos. Si cree que su negocio o propiedad 
puede calificar para una exención, visite recycLA.com 
o llame a nuestro Centro de Atención al Cliente al 
800.773.2489. Si su negocio o propiedad es elegible, se le 
requerirá que complete y envíe un formulario de solicitud 
de exención SB 1383. La Ciudad evaluará su petición y le 
notificará sobre la determinación de su exención.
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Edible Food Recovery 
Large food-generating businesses are required to recover the maximum 
amount of their surplus edible food that would otherwise go to landfills. 
As of January 2024, both Tier 1 and Tier 2 businesses are required to have 
donation programs in place. To learn more about safe and responsible 
food donation, visit PublicHealth.LACounty.gov/eh/LACFRI. For more 
information, call the LASAN Customer Care Center at 800.773.2489 to be 
put in touch with a Zero Waste Specialist.

Recuperación de comida comestible
Los grandes negocios que generan comida están obligados a recuperar 
la cantidad máxima de sus excedentes de alimentos comestibles que, 
de otro modo, irían a parar a los rellenos sanitarios. A partir de 1º 
de enero del 2024, tanto los negocios del Nivel 1 como los del Nivel 
2 tienen la obligación de contar con programas de donación. Para 
aprender más sobre la donación de comida segura y responsable, visite 
PublicHealth.LACounty.gov/eh/LACFRI. Para más información, llame 
al Centro de Atención al Cliente de LASAN al 800.773.2489 para que le 
comuniquen con un Especialista en Cero Desechos.

Contact Us

LA Sanitation
LA Sanitation Customer Care Center
800.773.2489
Hours: 24 hours a day, 7 days a week
recycLA.com | MyLA311 app

Republic Services
Customer Service Center
Baldwin Hills Crenshaw Plaza
2nd floor (next to GameStop), Kiosk #14
3650 W. Martin Luther King Jr. Blvd. 
Los Angeles, CA 90008
Hours: Monday–Friday, 10 a.m.–7 p.m.;  
Saturday, 10 a.m.–2 p.m. (Closed Sunday)
866.238.8850  
RepublicServices.com/municipality/los-angeles  
Republic Services app

Comuníquese con 
nosotros

LA Sanitation
Centro de atención al cliente de LA Sanitation
800.773.2489
Horario: 24 horas al día,  
   los 7 días de la semana 
recycLA.com | Aplicación MyLA311
Republic Services
Centro de servicio al cliente 
Baldwin Hills Crenshaw Plaza
2.º piso (al lado de GameStop), quiosco n.º 14
3650 W. Martin Luther King Jr. Blvd.
Los Ángeles, CA 90008
Horario: lunes a viernes, 10 a.m. a 7 p.m.;  
sábado, 10 a.m. a 2 p.m. (cerrado los domingos)
866.238.8850  
RepublicServices.com/municipality/los-angeles  
Aplicación de Republic Services

AMERICANS WITH DISABILITIES NOTICE  
As a covered entity under Title II of the 
Americans with Disabilities Act, the City of Los 
Angeles does not discriminate on the basis 
of disability and, upon request, will provide 
reasonable accommodation to ensure equal 
access to its programs, services and activities. 
Como una entidad cubierta en el Título II de la 
Ley de Estadounidenses con Discapacidades, 
la Ciudad de Los Ángeles no discrimina debido 
a discapacidad y, si se solicita, proveerá 
adaptaciones razonables para asegurar acceso 
por igual a sus programas, servicios y actividades.

Commercial Edible Food Generators

Tier 1 Tier 2

State agencies with a cafeteria with 250 or 
more seats or a total cafeteria facility size 

equal to or greater than 5,000 square feet.

Supermarkets
A full-line, self-service retail store with  

gross annual sales of $2 million or more, 
and which sells a line of dry grocery,  
canned goods, or nonfood items and 

some perishable items.

Grocery Stores
Grocery store with a total facility size  

equal to or greater than 10,000 square feet.

Wholesale Food Vendors
A business or establishment engaged in 

the merchant wholesale distribution of food, 
 where food (including fruits and vegetables) 

is received, shipped, stored, and prepared 
for distribution to a retailer, warehouse, 

distributor, or other destination.  

Food Distributors
A company that distributes food to 

entities including, but not limited to, 
supermarkets and grocery stores.

Food Service Providers
An entity primarily engaged in providing  

food services to institutional, governmental, 
commercial, or industrial locations of 

others based on contractual arrangements 
with these types of organizations.

Health Facilities
Health facility with an on-site food 

facility and 100 or more beds.

Restaurants
Restaurant with 250 or more seats, or a total facility 

size equal to or greater than 5,000 square feet.

Hotels
Hotel with an on-site food facility 

and 200 or more rooms.

Large Events
Large event means an event including, but not limited 
to, a sporting event or a flea market, that charges an 
admission price, or is operated by a local agency, and 

serves an average of more than 2,000 individuals per day 
of operation of the event, at a location that includes, but 
is not limited to, a public, nonprofit, or privately owned 
park, parking lot, golf course, street system, or other 

open space when being used for an event.

Large Venues
Large venue means a permanent venue facility 

that annually seats or serves an average of 
more than 2,000 individuals within the grounds 

of the facility per day of operation.

Local Education Agency
A local education agency is defined as a school district, 
charter school, or county office of education, with an 

on-site food facility, that is not subject to the control of 
city or county regulations related to solid waste.

State Agencies

��

Holiday Collection Schedule
If your scheduled collection falls on one of these holidays, collection will take 
place on the following service day: New Year’s Day, Independence Day, Labor 
Day, Thanksgiving Day and Christmas Day. You may request collection the 
day before the holiday at no extra charge by calling 800.773.2489.

Calendario de recolección durante los días festivos
Durante los días festivos, si su recolección programada cae en uno de estos 
días festivos, la recolección ocurriría el siguiente día de servicio: Año Nuevo, 
Día de la Independencia, Día Laboral, Día de Acción de Gracias y Navidad. 
Puede solicitar la recolección el día anterior al día festivo sin cargo adicional si 
llama al  800.773.2489.
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