
City of Stockton  
Residential Customer 

Service Guide

Welcome to Republic Services®

This program is designed to offer superior, 
dependable waste services to help keep your home 
and community beautiful. This program will help 
residents do their part to meet the state goal to 
recycle 75% of all waste. This program cannot work 
without your help. Please review this information 
carefully so you can help us create a cleaner, more 
sustainable Stockton.

Your Choice of Cart
You choose the cart size that best fits your waste 
needs year round. You are billed according to the 
size of the gray-lidded waste cart that you select:
30-Gallon Cart (2 tall kitchen bags)
60-Gallon Cart (4.5 tall kitchen bags)
90-Gallon Cart (7 tall kitchen bags)

™

Please make sure your recyclables are 
empty, clean and dry before placing  

them in your recycling container.
No plastic bags. 1145 W. Charter Way

Stockton, CA 95206

209.466.3604
RepublicServices.com

Your Services

Damaged or Stolen Carts
• Please report to Republic Services at

209.466.3604  or use the Republic Services
mobile app.

Clean Sweep by Appointment
• One free bulk waste pickup annually
• Call to schedule your appointment from

February through October.

Additional Paid Bulk Waste Pickup
• Additional paid bulk waste pickup is available

year round, for a fee.

Extra Service Stickers
• Residents receive 12 extra service stickers per

year to be used on 30-gallon bags.

Leaf Season
• From October until December, we will collect up

to 5 additional 30-gallon bags of leaves every
week at no charge.

Street Sweeping
• City streets are swept every other week the day

after your collection day January – September.
• City streets are swept weekly after your

collection day October – December.
• Parked vehicles and carts must be moved on the

day of sweeping to ensure complete sweeping.

Batteries
• Place household batteries in small plastic bag on

top of your recycling cart.

Used Motor Oil/Filter Recycling
• Next to your recycling cart, place motor oil in a

one-gallon, clear plastic milk jug with a screw-on
lid, taped shut. Place well-drained oil filters in a
sealed, clear plastic zipper bag and put next to
your recycling cart.

Holiday Schedule
• We service all holidays except Christmas Day

and New Year’s Day.

Christmas Tree Pickup
• For 3 weeks starting the first Monday AFTER

December 25.
• If your tree is taller than 6 feet, it must be cut in

half to be collected (no artificial trees).

Side Yard Service
• Collection service is offered at a location other

than curbside for a monthly fee.
• There will be no charge for this side yard service

with official documentation for any medical
disability or frailty.

Your service day is ___________________________________

Account Number 3-0205 ____________________________

Your Services (cont.)
Discounts:
We offer a 10% discount to senior citizens over the 
age of 65. Please contact our office for information 
on how to apply. Additional discounts are available 
from the City of Stockton for low income seniors and 
low income disabled persons. Please contact the 
City of Stockton directly at 209.937.8295 for more 
information.

RepublicServices.com/municipality/stockton-ca
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Plastics
Recycle plastic containers #1 through #7.

Metal Cans
Recycle all food and beverage metal cans 
—steel, tin, bi-metal and aluminum.

Cardboard & Paper
Recycle envelopes, office paper, newspaper, 
magazines, junk mail, catalogs, paperback 
books, phone books, brochures. greeting 
cards and file folders.

Glass
Recycle clear and colored glass.

Yard Debris
Flowers, grass cuttings, leaves, weeds, small 
tree & brush trimmings, yard trimmings.

Food Scraps
Fruit, vegetables, bones, coffee grounds, 
dairy products, egg shells, fish, meat, grain 
products and baked goods.

Food-Soiled Paper
Pizza boxes, paper plates.

Plastic utensils
Packing peanuts
Juice pouches
Chip bags
Snack wrappers
Broken dishware

Polystyrene foam
food trays or 
containers
Diapers
Pet waste
Plastic bags
Other trash

Organics Landfill

Plastic bags, food waste, yard waste, 
light bulbs, batteries, ceramic or dishes, 
electronics, clothing, polystyrene 
foam, hazardous waste, garden hoses, 
construction waste, pizza boxes, pots 
or pans

No: Plastic bags, bamboo, dead animals, 
dirt, rock, sand, lawn sod, manure or 
pet waste, palm fronds, oleanders, 
wood (coated or painted), wood from 
construction projects, recyclable 
materials, burn material or ash, 
garbage

Batteries, construction materials, 
fluorescent bulbs, electronic 
waste, hazardous waste, hot ashes, 
medicines, needles and medical 
sharps, tires, used motor oil/ filters

No: No: 

Cart Set-Out

Place carts curbside by 5 a.m. on your collection day. 
Drivers have until 6 p.m. to service the carts.

Weekly – All 3 carts are emptied on the same day, 
but not by the same truck. You may choose to set out 
your recycling or organics carts only when full, which 
might not be every week.

Reasons waste may not be collected:
• Cart too far from curb
• Cart facing the wrong direction
• Overfilled or overweight cart
• Insufficient space to service cart/car blocking cart
• Unacceptable material in cart
• Incorrect cart size

Containerized – Please be sure to place all waste, 
organics and recycling inside the correct cart and 
close all lids flat. Items placed outside the cart cannot 
be serviced without an extra service sticker, unless 
you contact our office prior to collection day. There 
may be a fee for this service.

Curbside – Carts must be placed with wheels against 
the curb by 5 a.m. on your regular collection day, with 
the lid opening facing toward the street. Place carts 
in a visible location at least 3 feet apart and 6 feet 
away from mailboxes, trees, basketball hoops, cars or 
other stationary objects.

Garbage
6'

Organics Recycling
6' 3'3'

For more information about recycling and organics service, 
please visit StocktonRecycles.com. 

Para recibir este folleto en español, visite
StocktonRecycles.com o llame al 209.466.3604.

Recycling
Ensure items are empty, clean and dry.
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