
Find your NCU service months and more by scanning the 
QR code, or go to CitrusHeights.net/302.
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Citrus Heights 
Neighborhood 
Cleanup (NCU) 
Service Guide
Questions? Need Help?
Call 916.638.9000

Para recibir esta información en español 
llame al 916.638.9000

Вопросы? Нужна помощь?  
Звоните 916.638.9000
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Para ver esta guía en español, escanee este 
código QR o vaya a CitrusHeights.net/302. 

Чтобы узнать, что вы говорите по-
испански, найдите этот код QR или 
выберите другой CitrusHeights.net/302.

3 Cleanup Days Per Year!
Use the map below to write in your 

neighborhood cleanup (NCU) months.
My NCU months are:



©2025 Republic Services, Inc.

Citrus Heights residents may take household 
hazardous waste to the North Area Recovery Station 
at 4450 Roseville Road, North Highlands, CA 95660. 

This location is open Tuesday, Thursday, Friday and 
Saturday from 8:30 a.m. – 4 p.m. 

Call 916.875.5555 for more information.

Cleanup guidelines

 Pile must not exceed 10 cubic yards (10' x 7' x 4').
 Lumber and plastic pipes must not exceed 6' in length.
 Loose waste must be put into boxes or bags and closed.
 Do not place materials out more than 48 hours in 

advance of the scheduled collection day, or you may 
incur a $166.30 “Improper Large Item Setout” fee.

 Do not place materials next to your waste carts or 
parked vehicles.

 Do not place materials in/near the gutter or ditches.
 Do not block pedestrian or auto traffic.

When to set out your pile

Please do not set items out more than two 
days early. Material must be out by 6 a.m. on 
your scheduled collection day. Use the QR 
code or URL on this guide to find out your 
scheduled NCU months. You will get a door 
hanger at least a week prior to notify you of 
your upcoming NCU collection.  
Note: There may be a one- or two-day 
collection delay due to load factors.

Where to place your pile

Place items at the curb, not in the gutter. Piles need to be 
5 feet away from cars, carts and other objects. Piles should 
not block the sidewalk and should be placed outside of 
drainage gutters/ditches. Place appliances, TVs, monitors 
and computers 1 to 2 feet from the pile.

Pile out more than 48 hours before collection –  
$166.30 charge

The NCU pile may not be set at the curb prior to 48 hours 
before the scheduled service day. For example, if your 
NCU service day is Wednesday, you may set out your 
material anytime between 6 a.m. on Monday and 6 a.m 
Wednesday. Materials set out in advance of the 48 hours 
may incur an Improper Large Item Collection penalty.

Pile more than 10 yards –  
minimum $112.91 charge

Pile size is limited to 10 cubic yards or about 
10' x 7' x 4'. Residents who exceed the pile size 
may be subject to an excessive pile charge. The 
minimum charge is $112.91 and can increase, based 
upon the amount of material set out.
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• Barbecues
• Branches, wood fencing and 

lumber (must be cut to be 
no larger than 4" diameter, 
6' length)

• Carpeting
• Car seats
• Furniture
• Leaves/yard clippings  

(must bag)
• Mattresses
• Plastic pipes  

(maximum 6' length)
• Toys
• Appliances
• Monitors
• Televisions
• Computers
• Electronics
• Tires (limit 4)

Acceptable Items
Please consider reusing first or 
donating reusable items.

Unacceptable Items
Please do not set out the following items.

Pile out more than 48 hours before collection –  
$166.30 charge

The NCU pile may not be set at the curb prior to 48 hours 
before the scheduled service day. For example, if your 
NCU service day is Wednesday, you may set out your 
material anytime between 6 a.m. on Monday and 6 a.m 
Wednesday. Materials set out in advance of the 48 hours 
may incur an Improper Large Item Collection penalty.

• Automobiles or auto parts
• Boats or boat parts
• Backyard spas
• Batteries
• Bullets/shells/explosives
• Construction material, 

such as concrete, dirt, 
rocks, bricks, sheet rock  
or roofing material

• Large tree stumps
• Medical waste
• Propane tanks
• Steel pipes
• Hazardous waste of 

any kind, such as paint, 
cleaning products, 
pesticides and products 
labeled toxic/poison

2 ft.2 ft.5 ft.

Find your NCU service months  
and more by scanning the QR or go to 

CitrusHeights.net/302.
 


