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IS YOUR BUSINESS IMPACTED BY ASSEMBLY BILL (AB) 1276?
Single-use foodware contributes to millions of tons of waste in the U.S. When not 
properly disposed of, it pollutes streets and waterways. AB 1276 prohibits restaurants 
and food delivery platforms from providing single-use foodware or condiments, 
unless the customer requests them. For more information please visit 
Tinyurl.com/RecycleMore-AB1276.

Commercial Recycling & 
Waste Service Newsletter
Serving Hercules, Pinole, Richmond, San Pablo and  
Unincorporated West Contra Costa County

For resources, FAQs and more, scan here to visit 
RepublicServices.com/municipality/wccc-ca.

Struggling With 
Contaminated Recycling? 
Republic Services Sustainability Advisors 
offer tailored resources to help reduce waste 
contamination at no extra cost. From waste 
assessments and staff training, to strategic 
signage and color-coded bins, our team is 
ready to help!

Contact your local advisor at 
RecyclingCoordinators@RepublicServices.com 
or call 510.262.7140 to get started.

SECOND QUARTER 2026

Bags to 
Carts Guide
The right bag matters! 
Plastic bags slow processing 
and reduce quality, and 
can be considered 
contamination in the 
organics or recycling cart. 
Sort smartly — do your part 
by using an acceptable bag.
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Got an Oops Tag?
It could mean something went wrong:
	Ă Contaminated items in your 
container/cart

	Ă Overloaded container/cart
	Ă Blocked or inaccessible container/cart

For waste sorting tips and more, scan the 
QR code to visit ReSource.StopWaste.org. 
For further questions, call 510.262.7100.

OOPS!
Address  

Route                            Date  

Something was wrong with your:
o Recycling    o Trash    o Green Waste

Your container was:
o Serviced as a Courtesy – Future issues may  
     resut in no service and/or fees.   

o Not Serviced – Please correct the issue(s) below,  
     and contact Republic Services for options.

o Serviced and Charged Extra

Container issue:
 � Too heavy

 � Too close to other objects

 � Inaccessible or blocked

 � Material is compacted

 � Overflowing

 � Refilled

 � Contaminated with 

 � Other 

For assistance, please call Customer 
Service at 510.262.7100. Customer Service 
hours are Monday – Friday, 8 a.m. – 5 p.m.

To learn about our service guidelines, 
different service options, and how 
to schedule a bulk cleanup, visit 
RepublicServices.com/municipality/
wccc-ca or scan this QR code.
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Para recursos, preguntas frecuentes y más, escanea aquí para visitar 
RepublicServices.com/municipality/wccc-ca.

¿SU NEGOCIO SE VE AFECTADO POR EL PROYECTO 
DE LEY DE LA ASAMBLEA (AB) 1276?
Los utensilios de un solo uso contribuyen a millones de toneladas de residuos en EE. 
UU. Cuando no se elimina adecuadamente, contamina calles y cursos de agua. La AB 
1276 prohíbe a restaurantes y plataformas de reparto de comida ofrecer artículos de 
un solo uso o condimentos, a menos que el cliente los solicite. Para más información, 
por favor visite Tinyurl.com/RecycleMore-AB1276.

Guía de bolsas
¡La bolsa adecuada importa! 
Las bolsas de plástico 
retrasan el procesamiento y 
reducen la calidad, y pueden 
considerarse contaminación 
en el orgánico o en el bote 
de reciclaje. Separe su 
material correctamente— 
haz tu parte usando una 
bolsa adecuada.
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¿Problemas con el 
reciclaje contaminado?
Los Asesores de Sostenibilidad de Republic 
Services ofrecen recursos personalizados 
para ayudar a reducir la contaminación por 
residuos sin costo adicional. Desde evaluaciones 
de residuos y formación del personal, hasta 
señalización estratégica y contenedores 
codificados por colores, ¡nuestro equipo está 
listo para ayudarte!

Contacte con su asesor local en 
RecyclingCoordinators@RepublicServices.com 
o llama al 510.262.7140 para empezar.

¿Recibio una 
etiqueta Oops?
Podría significar que algo salió mal:
	Ă Artículos contaminados en su contenedor
	Ă Contenedor sobrecargado
	Ă Contenedor bloqueado o inaccesible

Para consejos sobre la clasificación de residuos 
y más, escanea el código QR para visitar 
ReSource.StopWaste.org. Para más preguntas, 
llama al 510.262.7100.

OOPS!
Address  

Route                            Date  

Something was wrong with your:
o Recycling    o Trash    o Green Waste

Your container was:
o Serviced as a Courtesy – Future issues may  
     resut in no service and/or fees.   

o Not Serviced – Please correct the issue(s) below,  
     and contact Republic Services for options.

o Serviced and Charged Extra

Container issue:
 � Too heavy

 � Too close to other objects

 � Inaccessible or blocked

 � Material is compacted

 � Overflowing

 � Refilled

 � Contaminated with 

 � Other 

For assistance, please call Customer 
Service at 510.262.7100. Customer Service 
hours are Monday – Friday, 8 a.m. – 5 p.m.

To learn about our service guidelines, 
different service options, and how 
to schedule a bulk cleanup, visit 
RepublicServices.com/municipality/
wccc-ca or scan this QR code.
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